 Velocity Partner Pitch Sheet
EMC® VNX™ Series


The Set-up:
[Describe the overall market situation and prospect pain points - why they need to buy the solution from you, what problems does your solution solve]
Storage and Infrastructure Specialists in mid-tier and enterprise organizations are experiencing rapid information growth while being asked to control IT costs and deliver on demanding service levels in increasingly complex IT environments. Their primary challenges include:
· Excessive data growth
· 50% annual information growth demands simpler and more effective storage management 
· Environments are more complex due to new and changing applications requirements 
· Meeting demanding service level agreements (SLAs) 
· Higher levels of storage utilization and improved backup-and-recovery are becoming more important for maintaining existing service levels 
· Complexities associated with storage tiering
· Managing costs 
The VNX series, EMC’s next generation mid-tier unified storage platform can help customers meet these challenges.  Designed for mid-tier to enterprise storage environments that require advanced features, flexibility and configurability, the VNX series combines all the benefits of Celerra® and CLARiiON® into a single product line.  The VNX series provides significant advancements in efficiency, simplicity and performance:  
Simple
· Centralized management: Unisphere™ for File, Block, Object as well as for software services such as unified replication, capacity optimization features and many others
· Optimized for virtual applications: VMware and Hyper-V integration
Efficient
· A single platform for file, block and object data services
· Efficient data services including Block Compression, File Dedupe/compression, Virtual Provisioning and Application-centric protection
· Automated tiering with virtual storage pools:  Fully Automated Storage Tiering for Virtual Pools (FAST VP) automates and optimizes data placement on high performing Flash drives, SAS and high capacity Near Line- SAS (NL-SAS) drives  
· Software packs and suites for automated tiering, protection, security and compliance
Powerful 
· Flash optimized means customers can use flash drives as extendable cache and in the storage pools
· Next generation architecture features the latest Intel multi-core CPUs
· No-compromise availability: Designed to deliver Five 9s availability

The Target: 
[Market problem statement here] 
Target Business segments:
Enterprise and mid-market segments where IT Infrastructure and Storage Specialists focus on data centers; their main requirements are efficiency, performance and functionality  

Target Titles: 
Storage Specialist; Infrastructure Specialist; Storage Administrator; Manager/Director of IT  
Key Influencers:
 Storage Architect; VMware Specialist; Application/Database Administrators; Network Managers
Decision-Maker(s)
 CXO; Line of Business; Application IT; Infrastructure IT; IT Director
Target Industry segments demonstrating the best “fit” to the above include:  
All - the VNX series is a horizontal solution

Target  Customer characteristics and use cases:
· Customer virtualizing applications like Microsoft and/or Oracle with VMware
· Virtualizing Exchange or SQL-based applications to take advantage of auto-tiering, reduced back-up windows, continuous remote replication with application consistency and prove compliance to protection policies 
· Customer implementing Virtual Desktops with VMware View
· Allows customers deploying virtual desktops to gain the performance and cost benefits of a flash-optimized storage system with auto-tiering
· Customer considering file server consolidations or Technology Refresh with existing CLARiiON or Celerra systems 
· Allows existing Celerra, CLARiiON (or other) customers to deploy the latest technology at the right time
The Delivery:
Qualifying/probing question      Response (talking points)
	Would you like to hear about pooled storage and how the VNX series can lower your TCO and improve your SLAs?

	· Virtual blended storage pools consisting of high performance Flash drives, SAS drives and high capacity NL-SAS drives allow for implementation of tiered storage strategies that improve SLAs at comparative costs


	What are your plans to meet your organization’s growing storage demands?

	· The VNX series of unified storage eliminates the need for file servers and enables storage consolidation for application servers
· Consolidation lowers total cost of ownership (TCO)
· Virtual provisioning allows for more efficient planning and use of capacity
· Storage pools let you store more on high capacity drives and improve SLAs for performance related applications 
· Unisphere manages all structured and unstructured data access



	What kind of capacity utilization are you seeing in your environment?  What percent is frequently accessed? Are you meeting your SLAs?
	· VNX series capacity optimization features such as virtual provisioning, deduplication and compression help customers significantly reduce their data capacity requirements and reclaim valuable storage space
· FAST VP provides automated and efficient tiering to further reduce storage costs while improving performance
· FAST Cache utilizes high performing flash drives to automatically absorb unpredicted spikes in application workloads



	What role does virtualization play in your current/future environment?  

	· Seamless integration with VMware and Hyper-V
· Enables scale through simplified management
· Unisphere, the centralized interface for the VNX series, provides integration with data protection services, online support tools, and full integration with VMware
· VNX series can also be managed by the VMware vCenter console so customers can provision storage and replication, offload storage functions to the array and get a complete picture of their virtual and physical resources


	Do you have a need to consolidate file servers or storage from file, block and object onto a single platform?  

	· Comprehensive unified storage: File (CIFS, NFS including pNFS and MPFS), Block (Fiber Channel, iSCSI and FCoE) and Object through Atmos/VE 
· VNX series converges EMC CLARiiON and Celerra; until now, customers had to choose the appropriate platform for either block or file or unified data services
· Easy to upgrade from file or block to unified


	Would you like to hear how the VNX series storage platform is at least 20% more efficient out of the box than other platforms?

	· Twenty percent more efficient out of the box 
· Innovative architecture
· No compromising availability to achieve efficiency 
· No caveats on types of data you must use 
· No need to auto-delete snapshots to get results
· No default snap reserves required
· Very efficient file system overhead
· No core dump reserve
· Gain additional efficiencies with FAST VP, FAST Cache, file deduplication and compression and virtual provisioning


	What is your strategy around data protection including centralizing backup?

	· Software suites and packages for the VNX series bundle EMC software applications that ensure maximum security, protection, compliance and performance/efficiency into cost-effective software suites and packages
· Local Protection Suite delivers point in time recovery for business continuity
· Remote Protection Suite protects data for disaster recovery and backup at a remote site
· Application Protection Suite provides automated application copies and prove compliance
· Total Protection Pack provides peace of mind on all protection fronts









The Pitch:
[Your elevator pitch here - you should try to set up next action with this prospect] 
The EMC VNX series unified storage platform is designed for dynamic and mixed virtualized applications in mid-market and enterprise storage environments.  It works with file, block and object networks and delivers advanced technologies that automatically optimize for the highest efficiency and faster response.  The VNX series helps customers achieve optimal performance at the lowest cost.
*VNX Series models and Celerra and CLARiiON models they replace:
	Model Name
	Attributes
	Current Product

	VNX7500
	Maximum performance
Maximum scale
Maximum connectivity
FAST**enabled
	CLARiiON CX4-960 and Celerra NS-960

	VNX5700
VNX5500
VNX5300
VNX5100
	Balanced performance
High capacity and scaling
FAST* enabled
Nondisruptive upgrades to a higher platform
	CLARiiON CX4-480 and Celerra NS-480
CLARiiON CX4-240
CLARiiON CX4-120 and Celerra NS-120
CLARiiON AX4 


**FAST is EMC’s Fully Automated Storage Tiering technology
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